groov Action Plan

Features

A complete groov mobile app customized for your
systems and equipment

Expert design and development by Opto 22 engineers,
based on your needs

Go mobile with minimal time and effort

Description

The groov Action Plan gives you a simple, effective mobile
operator interface—your own custom mobile app designed
for your automation systems and equipment—without
having to build or configure it yourself.

The groov Action Plan offers a planned path from conception
to completion. With the groov Action Plan, an Opto 22
engineer takes the time to understand your systems and your
goals for a mobile operator interface. The engineer provides
the following services and deliverables:

- groov project management

« 8 hours of support for configuration, IT, networking, and
device connectivity

« 3 completed groov operator interface pages

« 2 hours of application support after the project is
completed

« 1 year extended maintenance for groov

groov Project Management

groov project management includes expert guidance and
coaching for the needs and challenges of your specific project.
You and the Opto 22 engineer will discuss your systems and
goals and complete groov Action Forms to lay out the project’s
objectives and schedule.

8 Hours of Support

During the 8 hours of support the engineer will address all of
the following:

« Networking and IT coordination

« Device connectivity for OPC-UA servers, Modbus/TCP
devices, and SNAP PAC controllers

« Tag definition
« Userand account setup

» Optional IP camera configuration for monitoring areas with
aweb camera

« Event creation and logging, plus optional notification setup
« Android and iOS configuration for mobile devices

groov operator interface on smartphone

3 Completed groov Interface Pages

Your completed groov operator interface pages will include:

« 3 web pages optimized for both Desktop and Handheld
views

« Upto 30 tags per page

« Trend configuration

« Eventlogging and optional notifications
« Live web camera images (optional)

« Your company logo

2 Hours of Post-project Application Support

After the project is completed and signed off, the engineer will
also provide an additional 2 hours of application support to
make sure your interface meets your needs. This support
includes:

« Page changes

« Configuration changes in devices and tags

« Changing users and adding new users

« Product upgrades

The groov Action Plan is available for either the groov Box

appliance or groov Server for Windows, and it includes one
year of extended maintenance for groov.

The groov Action Plan is available in the U. S. A. and Canada.
Call today for your free 30-minute consultation:

1-800-321-6786
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